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Scientific interests: public management, digital transformation and digitalisation of public
organizations, ESG reporting, stakeholder engagement, organizational resilience, risk management,
and public services, especially in social welfare and healthcare.

Non-scientific interests: dissemination of knowledge on responsible public management and
practical applications of digital tools in public organizations.
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Szymaniec-Mlicka, K. (2023). Digitalisation in the management of a public organisation.
Szymaniec-Mlicka, K. (2024). Digitalization in building the resilience of public organizations.
Szymaniec-Mlicka, K. (2024). Interesariusze i ich znaczenie w raportowaniu ESG [Stakeholders and their
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A sentence about Economy 4.0 and/or the conference:

Selected publications (2-3 most
important)

Economy 4.0 should support public organizations in using reliable data and digital tools to strengthen ESG-

oriented management, organizational resilience and public value creation.
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